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OBJECTIVE


Dedicated, motivated cross-functional, service-oriented, performance, disaster & security-minded, production & application high volume Technical Leader/Visionary empowered by a 35 year career filled with innovative bleeding-edge, 24x7 mission-critical systems; seeks an opportunity to jump in the trenches with my team to proactively simplify formidable complex processes, secure data reliability, organize stovepipe chaos, increase customer experience, protect from disasters, & tune all layers across the enterprise, thereby exceeding customer satisfaction cognizant that collaborative, motivating & diplomatic knowledge sharing and coaching secures the integrity, reliability and reusability of  systems & exploitation of opportunities to benefit all.

Career SKILLS


20 years Technical Leader/Manager/Visionary: Hands on leader, Fostered relationships with vendors/clients, educated decision making, problem solving, technical solution architect in various roles including VP at Merrill Lynch, DBA Manager, Conversion/Migration Lead, data architecture lead, Pre-Sales Systems & Database Engineer for BC/HA solution (lifekeeper) & DB  Tools(DBMS),  Infrastructure Architect/Collaborator, technology visionary, President small Consulting Firm.   Technical  Author/Presenter (IBM, HP,  ML), SE Forecasting, capacity Planning, TPC-C benchmarks (Bellcore).  Executive presentations with active connects, web metrics/scorecards.  Savvy with all DBMS internals, most programming languages, most unix, mainframe & windows internals, most web tiers and PowerPoint, and project Management technologies (Requirement Validations, Forecasting/RFI/Capacity Plans Visio, SOA(Talend,Tibco,IBM).  MS Project; Team Manager, custom tools  sharepoint, Power Designer, sales and web statistics scorecards).
14+Cluster/RAC/Cloud Infrastructure/DBMS internals/solution architect,Full life cycle Enterprise Administration & Development including OLTP & DW/BI), Enterprise lockdown granular security & auditing, proactive tools/tuning, VLDB clusters/RAC, Replication, Mirroring, capacity planning, synergy:real-time & scheduled(ETL,CDC, replication, federated DB Links, MDM, log shipping, materialized views), metadata & schema management, stored procedures, views, functions, triggers, failover, recovery, federated links, GRID, N-tier, MDS, OLTP & OLAP production and SDLC, business dictionaries, DBA tools (schema versioning, SLA request system, validation, healthchecks);20+ Forecasting/ Adhoc/Capacity Plan,  Replication, DBMS Beta team;  database/application server/Data center migrations, DBMS-DBMS migrations, multi  database SP/Triggers/Functions,ETL . 

20+ MS SQL Server(4-2012), DTS/SSIS, Replication,SSRS/SQL Report,SSAS/Analysis, TSQL, DBCC, EM, DW, migration, BI, SQLPROFILER (BM/stress tuning), Full-text search, SMS, Cubes, Dimensions, Data Marts, HA, Stored Procedures/CLR, Triggers, Log Shipping, lock down, customized systems management & maintenance, Web Developer, SHAREPOINT,Deltek Vision Cubes.  
12+Oracle:6,8i,9i,10g,11g,RAC, Upgrade/migrations, RMAN, SQLDEVELOPER, DI, Toad, OEM, SQLPLUS, GRID, DATAGUARD, CDC, TDE, Services, Federated, health monitoring, warm/cold backup, restores & migrations, security lock down, custom SQLPLUS, PL/SQL packages, stored procedures, triggers, RI, tuning (esp. AWR/STATSPACK, Unix, SAN & RAC), replication, RAID, disk arrays, DB Links, VERITAS, ASM, ETL,  SQL*Loader, DATAPUMP, PRO*C, DBARTISAN, Erwin, HA,DW ,  HTMLDB/APPEXPRESS, profiles, external tables, INFORMATICA (configuration, workflows, registrations, mining), active CDC, install, SE, Universes for Business Objects, COGNOS, fiscal, customer RM, sales and web statistics scorecards. 

4+ MySQL (v3-5) stored procedures, functions, security, backup, restores, Master-Master Replication, clusters, load-balancing, performance monitoring, web( PERL, java, DBI, PHP, Apache, Linux, Win),cloud infrastructure 

23 years Data Architect/Modeling/Analysis/BPR: Erwin, Visio, ISP; ERD, DFD, STD, StructureCharts: Yourdon, DeMassi, Chen, Bachman; ERWIN, UML, Powerdesigner, VISIO, MSDiagrams, Toad, Access, LBMS, EASYCASE; BFD, CIS, CIMS, IEF, EXCELERATOR; PCASE; DBMSTOOLKIT, ObjectVision;

17 yrs Adhoc Executive Metrics: Customized tools in perl, ETL (SSIS, Informatica, DTS), SQL, html, SQL/Plus, PL/SQL, java, C#, ADSO, ESM, Remedy, Cognos, including inventory, compliance status, campaign feed management, healing & success, Compliance Archival & Retrieval, Entitlement Management, Exemption & Auditing, Business Analytics). 

15+years Security/Metrics: Enterprise Security Manager, DB sniffers, log analysis, penetration testing, Remedy, SOX, audits, deviation, exemptions, mitigating control analysis, Compliance Archival Retrieval, security tool analysis, configuration, development & deployment , executive metrics, vendor collaboration

21+years BM/Tuning: LoadRunner, Homer/MS Stress tool, SQL Profiler, statistical analysis, feasibility studies, health check proactive tuning tools(VLDB Clusters, N-Tier); Informatica, troubleshooting, internals & proactive scripts 

18+ years Data Synergy/migrations/Load Balancing/DMD Informatica Power Center/Exchange/CDC, ETL(DTS/SSIS), Log Shipping, Replication(Oracle,Sybase,DB2,MSSQL,IDMS),DB Migrator, Heterogeneous Federation,BI& DW (Oracle, DB2, MSSQL, Sybase, Datacom),  VLDB GRIDS,Clusters(Oracle,Sybase,DB2, MSSQL); Raw GUID, Dates, encoding, 20+ synergizing disparate structured/unstructured data(ETL, Replication, materialized views, federated,GUID),. 

14+ years Business Intelligence/Data Warehouse/OLAP:BusinessObjects, Focus, Cognos, Siebel, CAR, ETL, Cubes , Dimensions, Regressions,  MS Analysis Services, snowflake & star schemas, cubes      

10 years SOA, BPR & Full life cycle: DW/BI,VLDB clusters, Data center; UML, CMMI(Six Sigma, IDEAL, SDLC), PLM
7+ years CRM: Siebel, Zoho, TGA, FAC Campaigns, Custom Marketing Campaigns (includes opt outs, profiles,positions)  

18+years  Programming/Web:ETL(DTS/SSIS,Informatica), SQL (PL/SQL, T-SQL, SQLPL(IBM), sqlplus, store procedures, functions, triggers), UNIX script(ksh, awk, sed, perl), Java, Eclipse, C/C++/C#,ASP.Net, PHP, Weblogic, Websphere, html, dhtml, xml. Xquery, Vbscript/ADO/Javascript, PL/I, Assembler,  CICS,  COBOL, Sharepoint, Documentum

10 years Middleware: 
MTS, ODBC, OLE,  ADO, CICS, Jrun, SQLNet, ADSA/O, Powerbuilder, ASP.NET

18 years HA/Business Continuity/Systems Mgmt/Disaster Recovery: BMC Patrol, Tivoli TMS, CA, Symantec, Veritas, Lifekeeper, RAID, Disk Arrays, SAN, Log shipping, Ghost, Replication, Dataguard, RAC

12+ DB2/UDB VLDB, 12+ Sybase, 4+ MySQL,20+ MS Access,10+ Mainframe DBMSs(IDMS, DB2, IMS, Total),CICS, TSO, SPUFI, VSAM, VTAM, JCL, conversions to RDBMSs on Unix,Linux,Windows, MDM or heterogeneous links
OS:     14  Unix(AIX, Sun, HP, Linux),16 Windows , 7 Mainframe

Hardware: Intel N-tier fibre fabric Clusters, gigabit (Emulex), SAN(Dell, HP, Compaq, 3 LPAR Disk Arrays, RAID, Brocade GB switches); NCR; HP; SUN, Pyramid, Tandem; IBM Mainframes; ATT, DEC/VAX/8530I.

Industries:  14 Financial, 12 Compliance, 5 Communications, 9 Research, 3 Retail, 6 Pharmaceutical/ Insurance, 5 SE, 4 Government/Aerospace, 1 Utilities, 3+ Education.

EDUCATION/ CERTIFICATIONS / AWARDS 


Certified DBA:  DB2 (V5 , V7); Sybase (v11,True Believer);  Speaker Appreciation Award IDUG;
In progress: Oracle (OCA/OCP), MSQL(MCDBA,MCSE), CISSP 

CDP/CSP: SYSTEMS, PROGRAMMING, HARDWARE, CORE, Systems Analysis. 

Training: Stays current with business/technical trends: http://www.dbhero.com/crdb/CRegan_training.htm
MSAS/MIS, Systems Analysis, Kean University, 3.91GPA, 6/1994

BS, Computer Science, Montclair State University 6/1986 

AAS, Computer Programming, Bergen Community College 3.8+GPA, 6/1978   (President Computer Club)

EXPERIENCE DETAILS

5/1/2003-current;consulting(BAC/ML,NJMVC,ETS,Loreal,BristolMyersSquibb,CreditSuisse,ASI,Rosetta, HP,NJDOH,Covance): Oracle/MSSQL/DB2/MYSQL/Sybase DBA, Security Officer, BI Warehouse, Conversion Lead.   For details with dates: http://www.dbhero.com/crdb/CRegan-detail03fwd.doc
· 24x7 Systems & Project DBA/Solution Specialist for Major Global Research Host

· Led DB2 to Oracle conversion & optimization for Global Financial Services Application

· DMIV/IMS/Oracle Legacy to Oracle 11G RAC Conversion Lead

· Led team of 6 B/A, D/A, under very limited resources, conducted intense discovery sessions, validated 100s of requirements with 94 state specialists, populated 100s of  state Medicaid/Childcare & TANF Legacy layouts to MDM custom tool & generated summaries & metrics for executives & QA.

· DBA/DWA/DA/Security Officer: production & development OLTP, Data Warehouse & Clustered databases

· Infrastructure Design, support & collaboration

· Designed Data Synergy  tools, SOA , BI & Web Solutions: 

· Planned, Designed and created logical and physical OLTP/OLAP database and data warehouses.
· Optimized queries, batch jobs, indexes, OLTP & OLAP for high throughput and superior performance:

· Locked down Oracle, MSSQL, Sybase and DB2 databases 

· Performed vulnerability and security analysis especially SOX sensitive views

· security collaborations, audit, concept translation, best practices/security standards/enforcement

· Reported status and metrics to very senior executives

· Researched/published Oracle, DB2, MS SQL, Sybase differences, security opportunities and ROI

12/7/2012-10/11/2013 Olson Research Group, Lead DBA

·  24x7 DBA/ETL/Data Architect/Performance Analyst SQL Server,SSAS,SSIS,MS Access,MySQL

· Operated as IT lead/liason in absence of IT Director for 4 months

· Optimized database 200%,  locked down system especially for HIPAA compliance

· Supported and Migrated Deltek Vision SSIS/SSAS/SSRS Financial Datawarehouse from 6.0 to 7.1

· Automated manual tasks to improve efficiencies to allow me to do work of 3 people 

· Significantly enhanced cleansing and validation systems related to survey metrics.

· Solutions architect for PMs ,PCs, accounting, quality control and statisticians

· Mobile App solution architect/DBA/mentor  (IPOD/Droid->Mysql(cloud), SOAP, MSSQL) 

· DR best practices, and solutions

· Worked with Sysadmin to build custom alerting/monitoring system

· Architected cross systems synchronization systems via ETL (SSIS)   

4/23/2012-5/23/2012 (BNY/Albridge) IT Specialist Oracle/MSSQLServer DBA, Informatica Lead

· 24x7 Triple Allocated, Systems, Project DBA & ETL Admin for Major Financial Services Host

· Built & managed privilege entitlement management & alerting systems

· 24x7 global support for  over 135 multi-TB Oracle RAC/Data Guard Physical/Logical Standby/CDC stacks across 27 production financial clients. 

· Informatica production support for 9 Oracle CDC stacks to heavly mined data hub that generates analytics for most financial industries.

· Upgraded/Migrated  several production 4 node Oracle 10g RAC/Logical Standby stacks to  Oracle 11G RAC from 1 datacenter to another via RMAN in place feature.

· SQL Server support of over 10 instances including  performance tuning, builds,deployments, including 3 clusters, MSQ  version 2005 thru sql2008R2 SE & EE clustered, replicated ,log shipped,VMs. 

10/23/95-5/01/03


Merrill Lynch, VP;  VLDB cluster DBA/Architect (DB2, MSSQL, Oracle, Sybase->Win/Unix/Linux)  

· Leadership:

· Major contributor to RFIs, budgeting, feasibility, architecture  & capacity forecasts/ plans  for multiple cycles of explosive growth. Supported diverse user base (lawyers, CEO, CIO, vendors..) 

· Trained programmers converting to DBAs & DBAs converting to latest DBMS/clusters.

· Published database support knowledge base & statistics tools to be proactive to upper management , business analyst, auditor urgent Adhoc requests & national DBA mentoring. 

· Hands on manager of 3 DBAs; VP managed all database, security,HA & cluster vendor relations  

· Architected & Defined  High Availability/Business Continuance Best Practices which saved ML from significant downtime after WTC 9/11/01. Compliant servers failed over & non-compliant were pulled from the wreckage integrated into our cluster by 2nd day.  
· Technical lead in first enterprise information architecture database cluster POCs,& underlying multi-TB SAN fabric, volume managers, infiniband & fibre infrastructure.  Presented/supported at several internal & external trade shows prior tp 2001 and post WTC, including Intel, Microsoft, IBM. 
· Planned, Designed, created logical & physical VLDB OLAP database/data warehouses, then managed development, test & production 24x7x365:
· Sole then Primary lead on full life cycle OLTP/OLAP VLDB load balancing cluster architecture, for 4 cycles of explosive growth(currently 7 TB) : logical/physical design/tuning, & DB Management, capacity planning, benchmarks, lockdown, hardware/software upgrades, production deployment ( NYC union & standard negotiation), management, monitoring, backup, 911 recovery, 

· Lead the database and systems architectural strategy (soft/hard configuration for database/ SAN/ application server/ application unit of work transaction size, load balancing, cache) 

· 24x7x365 on-call, overnight off-hour production & development proactive, scheduled & problem resolution DBA support for EXTREMELY VISIBLE (CIO/CEO/AUDIT) multi-TB clusters with multi-GB tables, concurrent OLAP/OLTP & backend processing, 100+ stored procedures(SP), 100+ User Defined Functions(UDF), DTS (ETL), SOX sensitive views, replication, hot standby, log shipping, security analysis, logical & physical design/ maintenance/tuning, backup & data integrity validation, monitoring, restores, materialized view refresh, health checks, vulnerability lock down checks,  health alerts, software upgrades & patches

· Multi-tasking administrative tasks and proactive programming:
· Developed Adhoc impulsive executive metrics, then automated web interface

· Created cross-platform DBA tool suite (ksh, awk, sed, perl, java, vbscript, ado, XML):

· Built a non-invasive resilient database health check system with a configurable pulse that beeped/emailed when a Database alert occurred.  

· Built multiple cluster cross-platform configuration tools to expedite the planning, analysis, design & population of 1 to n physical node databases.

· Made recommendations to vendor DBMS labs, which were deployed by IBM in UDB V8 & Sybase V11,12; Oracle 10g: Health Monitor; reduce context switching  by authenticating multi-node clusters at node, reusing internet connections, reducing Java transient switches; configure parms online; reduce locking during Load; MDC; OL index maintenance (Index reorg); BCP file loader; RUNSTATS all nodes; Autoload improvement/ replacement; Compression like mainframe;  free up Buffer Pools at drop, log support of larger UOW, larger user ids, fast index rebuild. 

· Managed development, reengineering of Business Analytic & research Databases

1978-1995 Professional Experience Overview:
· 1985-1995 Consulting: VLDB DBA SE for Major Sybase, Oracle & Microsoft HA Partner included clusters, migrations, BPR, tuning; Codd & Date Sybase,Oracle,DB2,Informix,Ingres benchmarks(with Tom Sawyer~ TPC.org);   IDMS/DB2/IMS DBA/migrations project lead

· 1980-1985 perm: P/A, DBA & SysAdmin  supporting flight system engineers of first space shuttle

· 1978-1980 perm: P/A Columbia Savings trial balance, number crunching, check generation ASM,COBOL

SOCIETIES and PUBLICATIONS
Technical Society memberships: 

ACM, IEEE, NJOUG, NYOUG, IDUG, SSWUG, Toastmasters VP Publicity & Webmaster MLCC(1999-2000)

Publications & Presentations: 

· IDUG 2001: “Scaling Databases on Clusters for explosive growth”
· ML internal presentations on tuning DB2 clusters, Sybase, MSSQL, Oracle
· Intel Developer's Tech 1999; Dell/Intel/Giganet/IBM demo of 1st N-tier cluster Architecture

· IBM DB2 Data & Warehouse Tech Conference 1999: “Birds of a Feather”, Lab: DB2 Clusters 

· Contributing author: several white papers on IBM, Sybase, Oracle, MS, Giganet & Dell websites.
·  ACM 1990 Heterogeneous distributed database systems for production use Researcher for TPC-D (Sybase,Oracle,INGRES, Informix)
Hobbies/extracurricular: Nutrition/Life science, vocalist(cantor), charity tri-athlete, environmentalist 
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